‘ blancco

As part of an update to our security and access protocols, we have transitioned away from the
Single Sign-On (SSO) integration for Blancco Rewards. Moving forward, you will need to log in using
your email address and a password directly on the platform.

Please follow the instructions below to regain access to your account.
How to LogIn

1. Enter Your Credentials:
In the login widget, enter your registered work email address in the username/email field.

2. Set or Reset Your Password:
Since SSO is no longer active, you will need to establish a direct password for your account:

o Clickthe "Forgotten Password?" link located below the login button.
o Enteryour registered email address and click Submit.

o Checkyourinbox for a password reset email from blanccorewards@email-
360insights.com.

o Follow the link in the email to create a new, secure password.

3. Complete Login:
Return to the login page and enter your email and your new password to access your
rewards dashboard.

Password Requirements

To ensure your account remains secure, your new password must meet the following minimum
requirements:

e Length: Minimum of 8 characters.
o Complexity: Must contain characters from at least three of the following groups:
o Uppercase letters (A-2)

o Lowercase letters (a-2)



o Numbers (0-9)
o Special characters (e.g., !, $, #, %)
e History: You cannot reuse your last 12 passwords.
Need Assistance?

If you do not receive the password reset email or encounter any issues accessing your account,
please reach out to our support team:

e Help Desk: https://www.blanccorewards.com/pages/contact-us

Thank you for your cooperation as we transition to this new login method.



